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CREDIT POLICY

Thank you very much for choosing MAPCARGO Global Logistics to handle all of your
international transportation needs. We are a member of IATA (International Air
Transport Association) and are an NVOCC (Non-Vessel-Operation Common Carrier).

It is the policy of MAPCARGO Global Logistics that all customers complete and
submit a credit application prior to commencing service.

e Payment is due 30 days after departure date

e On payments that are received 30 days after the invoice due date, a late charge of
2% will be applied on the total amount due

e All delinquent payments that are 60 days past due will be immediately sent to a
collection agency

e Customer shall pay all costs of collection, including but not limited to attorney's
fees, interest and all related expenses

e Import shipments — No credit will be advanced for duties or taxes

MAPCARGO reserves the right to hold cargo, either on a collect or prepaid basis, until
all charges due to MAPCARGO are paid.

“All services and transactions are subject to our Terms & Conditions of Service.
Our Liability is limited to the extent provided by law or our bills of landing and
Warehouse receipts, if issued of $50.00 per shipment. Our terms & conditions of
Service and bills of landing are available for review at www.mapcargo.com”

By signing below, you understand and agree to our credit terms.

In the interim, should you have any questions, please do not hesitate to contact us. Thank
you again for your consideration and we look forward to establishing a mutually
beneficial relationship between our companies.
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